Course Selection/
Class Scheduling

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Transfer Info/
Advisement

Did Not Answer

Very important
Important

Somewhat Important
Not important
Unsure

Total

Tutoring

Did Not Answer

Very Important
Important

Somewhat Important
Not Important
Unsure

Total

SUMMARY OF FALL 2008 NEEDS ASSESSMENT

Total Number
of Responses

6

142

32

8

2

1

191

Total Number
of Responses
9
113
53
5
10
1
191

Total Number
of Responses
10
85
55
26
13
2
191

Percentages

3.14
74.35
16.75

4.19

1.05

0.52

100

Percentages

4.71
59.16
27.75

2.62

5.24

0.52

100

Percentages

5.24
44.5
28.79
13.61
6.81
1.05
100

Career Exploration

Did Not Answer

Very Important
Important

Somewhat Important
Not Important
Unsure

Total

Financial Aid Info/
Forms

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

English Skills
Development

Did Not Answer

Very important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

10

94

61

12

12

2

191

Total Number
of Responses

7

143

33

5

2

1

191

Total Number
of Responses
13
76
42
23
36

191

Percentages

5.24
49.21
31.94

6.28

6.28

1.05

100

Percentages

3.66
74.87
17.28

2.62

1.05

0.52

100

Percentages

6.81
39.79
21.99
12.04
18.85

0.52

100




ESL Services Total Number
of Responses
Did Not Answer 24
Very Important 36
Important 31
Somewhat Important 31
Not Important 56
Unsure 13
Total 191
Study Skills Total Number
Development of Responses
Did Not Answer 5
Very Important 87
Important 50
Somewhat Important 30
Not Important 17
Unsure 2
Total 191
Assessment of Total Number
Math Skills of Responses
Did Not Answer 9
Very Important 66
Important 57
Somewhat Important 29
Not Important 27
Unsure 3

Total 191

Percentages

12.56
18.85
16.23
16.23
29.32
6.81
100

Percentages

2.62
45.54
26.18
15.71

8.9

1.05

100

Percentages

471
34.55
29.84
15.19
14.14

1.57

100

Math Skills
Development

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Assessment:
Writing/Reading

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

CARE/CalWORKs

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

80
57
28
17

191

Total Number
of Responses

78
53
28
22

191

Total Number
of Responses

16

57

44

28

24

22

191

Percentages

3.14
41.89
29.84
14.66

8.9

1.57

100

Percentages

3.14
40.84
27.75
14.66
11.52

2.09

100

Percentages

8.38
29.84
23.04
14.66
12.56
11.52

100




Supportive Services

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Workshops

{Various Topics)

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Drop-In Counseling

Did Not Answer

Very Important
important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

9

82

49

24

18

9

191

Total Number
of Responses

19

47

48

48

15

14

191

Total Number
of Responses

10

96

54

19

8

4

191

Percentages

471
42.93
25.66
12.57

9.42

4.71

100

Percentages

9.95
24.61
25.13
25.13

7.85

7.33

100

Percentages

5.24
50.26
28.27

9.95

4.19

2.09

100

University Field Trip/
Tours

Did Not Answer

Very Important
Important

Somewhat Important
Not Important
Unsure

Total

Personal Counseling

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

12

51

50

a4

27

7

191

Total Number
of Responses
11
93
42
27
14
4
191

Percentages

6.28
26.7
26.18
23.04
14.14
3.66
100

Percentages

5.76
48.69
21.99
14.14

7.33

2.09

100




SUMMARY OF FALL 2008 SSS ORIENTATION: NEEDS ASSESSMENT

Course Selection/
Class Scheduling

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Transfer Info/
Advisement

Did Not Answer

Very important
Important
Somewhat Important
Not Important
Unsure

Total

Tutoring

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

Total Number
of Responses

Total Number
of Responses

Percentages

0 0
26 74.29
6 17.14
3 8.57
0 0
0 0
35 100

Percentages

1 2.86
29 82.86
4 11.42
1 2.86
0 0
0 0
35 100

Percentages

0 0
11 31.43
12 34.29

9 25.71

3 8.57

0 0
35 100

Career Exploration

Did Not Answer

Very Important
Important

Somewhat Important
Not Important
Unsure

Total

Financial Aid Info/
Forms

Did Not Answer

Very Important
Important

Somewhat Important
Not Important
Unsure

Total

English Skills
Development

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number Percentages
of Responses
1 2.86
15 42.86
16 45.71
2 5.71
0 0
1 2.86
35 100

Total Number
of Responses

Percentages

0] 0
28 80
5 14.28
1 2.86
1 2.86
0 0
35 100

Total Number
of Responses

Percentages

0 0
14 40
7 20
6 17.14
8 22.86
0 0
35 100



ESL Services

Did Not Answer

Very Important
important
Somewhat Important
Not Important
Unsure

Total

Study Skills
Development

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Assessment of

Math Skills

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

Total Number
of Responses

Total Number
of Responses

Percentages

1 2.86
6 17.14
7 20
4 11.42
15 42.86
2 5.72
35 100

Percentages

0 0
16 45.71
9 25.72
6 17.14
3 8.57
1 2.86
35 100

Percentages

2 5.72
17 48.57
10 28.57

4 11.42

1 2.86

1 2.86
35 100

Math Skills
Development

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Assessment:
Writing/Reading

Did Not Answer

Very Important
Important

Somewhat Important
Not Important
Unsure

Total

CARE/CalWORKs

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

Total Number
of Responses

Total Number
of Responses

Percentages

0 0
17 48.57
11 31.43

5 14.28

1 2.86

1 2.86
35 100

Percentages

0] 0
15 42.86
12 343

4 11.42

4 11.42

0 0
35

Percentages

2 5.72
10 28.57
7 20
2 5.72
3 8.57
11 31.42
35 100



Supportive Services

Did Not Answer

Very Important
Important
Somewhat Important
Not iImportant
Unsure

Total

Workshops

{Various Topics)

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Drop-in Counseling

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

Total Number
of Responses

Total Number
of Responses

Percentages
13 37.14
13 37.14
5 14.29
0 0
0 0
4 11.43
35 100

Percentages

0 0
7 20
15 42.86
9 25.71
1 2.86
3 8.57
35 100

Percentages

0 0
14 40
15 42.86

5 14.28

1 2.86

0 0
35 100

University Field Trip/
Tours

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Personal Counseling

Did Not Answer

Very Important
Important
Somewhat Important
Not Important
Unsure

Total

Total Number
of Responses

14
14

N

35

Total Number
of Responses

15
14

)

35

Percentages

40
40
11.43
5.72
2.85
100

Perceniages

42.85
40
11.43
2.86
2.86
100



EOPS STUDENT NEEDS ASSESSMENT

NAME (optional): DATE:

EDUCATIONAL GOAL: ___ Certificate ____ AA/AS without transfer __ AA/AS and
Transfer __ Transfer without AA/AS _ Undecided

MAJOR: (if not sure, put “Undecided”)

khkhkhkkkrhkhkhkdbhkrhrrddddkhhrdddrdrdhordrhrhhdhbhdrhddrdtdddddw

To succeed in your educational and career goals, which of the services listed below do you think
would be helpful? Please check the level of importance to you for each item.

VERY SOMEWHAT NOT
SERVICE IMPORTANT IMPORTANT IMPORTANT IMPORTANT UNSURE
Course Selection/Class
Scheduling:
Career Exploration:

Transfer Info/Advisement:
Financial Aid Info/Forms:
Tutoring:

English Skills Development:
ESL Services:

Math Skills Development:
Study Skills Development:

Assessment: Writing/Reading:
Assessment of Math Skills:
CARE/CalWORKs:
Supportive Services:
University Field Trips/Tours:
Workshops (various topics):*
Personal Counseling:

Drop-in Counseling:

The office hours for EOPS are currently from 9:00am to 5:00pm, with counseling appointments
between 9:00am and 4:00pm, Monday through Friday. Do these hours adequately meet your
needs? Yes No H not, what hours would be better for you?

*Please use the back of this sheet to list some workshop topics you would like offered.




